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EXAMINATION FEBRUARY-MARCH 2024
BACHELOR OF COMMERCE (SIXTH SEMESTER)
MARKETING - VIII - LEVEL 5

[Time: As Per Schedule] [Max. Marks:50 ]

Instructions: Seat No:
1. Fill up strictly the following details on your answer book

a. Name of the Examination : BACHELOR OF COMMERCE
(SIXTH SEMESTER)

b. Name of the Subject : MARKETING - VIII- LEVEL 5
c. Subject Code No : 2308000106051008

2. Sketch neat and labelled diagram wherever necessary.
3. Figures to the right indicate full marks of the question.
4. All questions are compulsory.

Student’s Signature

Ql (AU [AsE Yrie 5. 10
Answer in brief

1. diof] ARl HIB[RoL Squ] e 511513] YSUells] 10N % Adlei)

Hul H[HIH B d
Long range marketing objectives and operational strategy planning which is
the main focus of the service.

A) &eol Y5391 DERGUCIDICRITEEN]
Health Marketing Financial Marketing
C) Udeld HIE([3a1 D) 2[RasH HI5(3l
Personal Marketing Tourism Marketing

2. il 1] W RAE ddell Wilel Ules 53 deal 82

Which of the following is a characteristic of buying a special item?

A) GileSS drg B) Gliodl YAl wafa
Branded item. Long time period
C) 1] G %¥\uiH D) Hlosellui HI2
Very high risk For fun

2308000106051008 [1 of 6]



3. ol Aol 1] 56 Ta dageil (5Hd sdi elRued wa A(ssaAdle{l (5Hd
el US 8?

In which of the following ways does the cost of hospital and medical
services differ from the cost of goods?

A) ALESe] S U1S52 wi3lqf Silet
Consumer's knowledge of the healthcare product

B) [(GststlQiLsly (SHd)
Non-monetary values

C) ($Hds Y& Ad I+l R ldl A1 %SI1AG el
Price value is linked to service quality

D) GUReil 4y |%
All of the above

4. [5cdld Adl Bl & SIA [56[c191 24 oy ywig RURLe{] Wlel sl
IR Y?

On what basis are purchases of personal services such as dry cleaning and
Shoe repair?

A) < (5ddld B) A2l Sl
Personal Convenience
C) WAd D) (al2t¥dl
Savings Exclusivity

5. ol Ael 1] 53 [Wel-2516 Gllesls] GeleWL 2]l
Which of the following is not an example of a non-durable product?

A) WUl 15¢ B) 2lud23l»
Automobiles Toiletries
C) g cslar D) ¢12212g GU 5Ll
Two wheelers Household appliances
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6. Scel 32 Ao lBIHi AleSlell WUl M YR[sel HI2 Gyl

{ld3 .
is a useful choice for anticipating and evaluating clients in healthcare
services.
A) Ae]] B) Ralsi{laan
Empathy Responsiveness
C) Raluildl2l D) GURsll dHIH
Reliability All of the above

7.8 Cll(d5 dlull Gaules g5 Hldd lu 8 da g sediu?
What is the physical characteristics of the productive component called?

A) dq B) Jdl
Product Service

C) 51U Hlid D) FMCG
Raw materials FMCG

8. Yu 4 (dy UkoyHl «flAstHiel] sl e sl Guldl Al §?
Which of the following components are used in the main service package?

A) Adlef] 2182 B) UUl(3al Adl

Service offering Supporting service

C) Adl [ddw D) ALES sislell wilg
Service delivery Consumer profit concept

9. HIE(221 w1 (101 Hecd AL 4R €l Geules ULl Q) yd uLd 82
What do many manufacturing firms provide without giving importance to
marketing planning?

A) [QuR B) Jdl
Idea Service

C) dg D) 52

Product Contract
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10. WSWLA, 191, Hcdl$U Bl w15d) ¥HA €A el ol

% US 8?
During calamities like accident, fire, earthquake, Is required to save
the patient?
A) Ad[sed 32 B) H[Ssd 52
Elective care Medical care
C) w[3a 3 D) SHo%=3{] 32
Routine care Emergency care
(B) vl a2l YRl
Fill the blank
1. AIPLS eosell AR e 8.

The main pillar of industrial market is

2. <llRILSIY Ad ]l Yud YA sLsIRAH] A sil ¥qH19Ll
JIETY
Major providers of financial services include and

3. W\GLS diq (BHd, d ldrl A t1dd] Sldl 1.

An industrial product must have cost, quality and

4. Aal W yleHs Ad Aleslell voes ALy & del A4 Alss

Adl d a{lsd sCAMi 2119 B.
service is primarily catered to customers so it is
classified as customer service.

5. Adlsil Yo 5120 GoH e fl Y5e(lu) Glefl iy 8.
Many difficulties arise in the market due to the form
of service

Q.2 2sMiwdlul WU (518 UL UR)
Answer in brief (Any four)

1. dUR120l ddeil vl A1),
Give the definition of consumer product.
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2. A\ BLs daetl UsIR) oslld.
State the kind of Industrial Products.

3. Adlef W (sAUL (HAQL L),
State the Marketing Mix of Service.

4. ][0 229 ) ?
What do you mean by Lizing?

5. WL\ OL5 dagefl calul w1,
Give the definition of Industrial Product.

6. UL ddstl UR Gl AU,
Give four Hllustration of shopping goods.

7. Adlef WoR(SAL (HHQL s L),
State the marketing mix of Service.

8. qdlell USRI aLldl.
State the kinds of services.

Q.3  Aqleil dlel(Qsd i) v,
Discuss the classification of service.

¥{eql
OR

A R]] Acllef] 0o (5AL WA Ucliel 025Ul Y,
Explain professional service of marketing and Tourism Marketing.

Q4 (A S8 UL ¥ls (A2 [adiell yunal
Write any one in detail

1. QUL g A WM dadell AUl 53
Discuss the Shopping goods and Specialty goods.

2. W\ OLs dell dlet (@il Al
Discuss the characteristics of Industrial goods.
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(B) &5 olltl dwl. (211 d ol)
Write short Notes (Any Two)

1. Adlo] o5l (Ml
Marketing mix of Service

2. QL[UdL dq
Shopping goods

3. SRILHIE
Raw Material

4. WIR19Y Yoi(eld Adlefl o sl
Marketing of Health service

*khkkk
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